UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HA NOI Poc 1ap - Tu do - Hanh phiic

S6: 522/QB-UBND Ha Noi, ngay 25 thang 01 nam 2017

QUYET PINH

VE VIEC BAN HANH QUY TAC UNG XU CUA CAN BQ, CONG CHUC, VIEN CHUC, NGUOI
LAO BONG TRONG CAC CO QUAN THUOQC THANH PHO HA NOI

Can cir Ludt Té chire chinh quyén dia phirong ngay 19/6/2015;
Can cir Quyét dinh s6 129/2007/0P-TTg ngay 02/8/2007 ciia Thii twéng Chinh phii ban hanh Quy ché
van hoa cong so tai cac co quan hanh chinh nha nuéc;
Can cir Quyét dinh s6 03/2007/0D-BNV ngdy 26/02/2007 ciia B¢ NGi vu vé viéc ban hanh Quy tdc img
xik ctia can bg, cong chirc, vién chive lam viéc trong bé mdy chinh quyén dia phiong;
Can cit van ban sé6 496-TB/TU ngay 14/12/2016 ciia Ban Thwong vu Thanh ity Théng bdo két ludn vé
Quy tdc ing xik noi céng céng va Quy tdc g xir trong co quan, don vi hanh chinh trén dia ban thanh
phé Ha Noi;
Xét d@é nghi S Vin héa va Thé thao tai To trinh s6 34/TTr-SVHTT ngay 25/01/2017,

QUYET PINH:
Piéu 1. Ban hanh kém theo Quyét dinh nay Quy tic Gmg xir ctia can bd, cong chire, vién chirc, ngudi lao
dong trong cac co quan thudc thanh phd Ha Noi.
Piéu 2. Quyét dinh c6 hiéu lyc thi hanh tir ngay ky.
Chanh Van phong UBND Thanh phé; Thu trudng cac S&, Ban, nganh, don vi, quan, huyén, thi xa va céc
bd, cong chire, vién chirc, ngudi lao dong trong cic co quan thudc thanh phé Ha Noi chiu trach nhiém

thi hanh Quyét dinh nay./.

TM. UY BAN NHAN DAN

Noi nhdn: CHU TICH

- Nhu Diéu 2;
- b/c Bi thu Thanh uy;
- B6 Noi vu;

- B Vin hoa, Thé thao va Du lich;


https://vndoc.com/luat-to-chuc-chinh-quyen-dia-phuong-2015-so-77-2015-qh13/download

- Chti tich UBND Thanh phé; Nguyén Pirc Chung
- Thuong tryc: Thanh uy, HDND Thanh
phé;

- Cac Phé Chu tich UBND Thanh phd;

- Uy ban MTTQ Viét Nam thanh phé Ha
Noi;

- Cac Ban: Tuyén gido Thanh uy, Dan van
Thanh uy;

- Quan uy, Huyén uy, Thi uy;

- bai Phat thanh va Truyén hinh Ha Noi;

- Bao: Ha Noi méi, Kinh té D6 thi, An ninh
Thu do;

- VPUB: Cac PCVP, cac don vi thudc
VPUBTP;

- Luu: VT, KGVXh.

QUY TAC UNG XU

CUA CAN BO, CONG CHUC, VIEN CHUC, NGUOI LAO BPONG TRONG CAC CO QUAN
THUOC THANH PHO HA NOI

MUC LUC
CHUONG I MUC PiCH, POI TUQNG, PHAM VI
Piéu 1. Muyc dich
Piéu 2. Pham vi va ddi tuong diéu chinh
CHUONG II QUY TAC UNG XU CHUNG
Piéu 3. Thoi gian lam viéc
Piéu 4. Trang phuc, tic phong
Piéu 5. Y thuc to chirc ky luat
Diéu 6. St dung phuong tién, tai sdn
CHUONG III UNG XU VOI NGUOI DAN

Pieu 7. Tai co quan lam viéc



Piéu 8. Tai khu dan cu va noi cong cong
CHUONG IV TO CHUC THU'C HIEN
Piéu 9. Trach nhiém cua to chirc, ¢4 nhan
Piéu 10. Khen thudng, ky luat

Piéu 11. Diéu khoan thi hanh

Chuwong I
MUC PiCH, POI TUQNG, PHAM VI
Piéu 1. Muc dich

1. Xay dyng nén hanh chinh chuyén nghiép; xay dung d6i ngii can bd, cong chirc, vién chirc, ngudi lao
dong Thu d6 (sau ddy goi chung 1a can bd) “KY CUONG - TRACH NHEM - TAN TINH - THAN
THIEN"".

2. Pinh hudng cho can bd cac chuan muyc trong giai quyét cong viéc véi t chirc va cong dan, trong gia
dinh va x4 hoi.

3. Gop phan giit gin va phat trién truyén théng van hoa tét dep cia Tha d6 va dat nudc, xay dung ngudi
Ha Noi thanh lich, van minh.

Pi¢u 2. Pham vi va ddi twong diéu chinh

1. Pham vi 4p dung Quy tac bao gé)m: Céc co quan Bang, nha nudc, t6 chirc chinh tri - xa hoi, luc luong

vil trang va cac don vi su nghi€p cong lap (sau day goi chung la co quan) thudc thanh phé Ha Noi.

2. Béi tugng ap dung Quy tic 1a tat ca can bo dang lam viéc trong cac co quan thudc thanh phd Ha Noi.
Chuong 11

QUY TAC UNG XU CHUNG

Piéu 3. Thoi gian lam viéc

Chép hanh nghiém quy dinh vé thoi gian 1am viéc ciia Nha nudc, cta co quan; sip xép, st dung thoi

gian lam viéc khoa hoc va hiéu qua.
Piéu 4. Trang phuc, tic phong
1. Trang phuc cong s& lich su; dau toc gon gang.

2. Tu thé, cir chi nghiém tic; thai d6 niém né, khiém t6n, 1& phép, ton trong nguoi giao tiép; s dung

ngon nglr hoa nha, khong noi tuc.



3. Deo, cai thé tén, phu hi¢u, thé chirc danh diing quy dinh.

4. Khong lam viéc riéng, gdy mat trt ty trong gio lam viéc.

5. Khong hut thude tai co quan, phong 1am viéc; khong sir dung dd udng c6 con, ndu nudng trong gid
lam viéc.

6. Khong deo tai nghe, bat nhac, nghe nhac, choi dién tir va cac thiét bi giai tri ca nhan trong gid lam
viéc.

7. Noi 1am viéc ngin nip, gon gang; khong trung bay, luu giit, phat tan hinh anh, ndi dung van héa
pham doi truy, tai liéu chdng lai Pang, Nha nudc.

Piéu 5. Y thirc td chirc ky luat

1. Ty giac chép hanh Hién phép, phap luat, ndi quy, quy ché cua co quan trong thuc thi cong vy; guong

mau veé dao dic va 161 song.
2. Chap hanh nghiém sy phan céng cua td chuc, nhi¢m vu cap trén giao.

3. Giit gin doan két noi bo, xdy dung méi trudng 1am viée dan chi, ky cuong; c6 tinh than cau thi, ling

nghe; cOng tac, gitp do déng nghiép hoan thanh tdt nhiém vu.

4. Trung thyc, thang than, khach quan trong béo cdo, dé xuit, tham gia dong gop v kién véi cap trén.
5. Khong phat tan, tung tin, bia dit, xtiic pham danh du, nhan phdm ngudi khac.

6. Khong tu y phat ngdn, cung cap thong tin, tai liéu khéng ding tham quyén.

7. Khong lam dung, khong c¢6 hanh vi quéy roi nguoi khac dudi moi hinh thirc (161 noi, hanh dong, ctr

chi, tin nhén...)

8. Khong tham gia, t6 chirc, 16i kéo nguoi khac dénh bac, choi ho, hui, 16, dé va cic té nan xa hoi khéac

dudi moi hinh thirc.

9. Khong quang cdo, van dong, moi goi dong nghip va cong dan mua, ban, trao doi hang hoa, dich vu

c6 tinh chat kinh doanh trong gid lam viéc.
Piéu 6. Sir dung phwong tién, tai san

1. Khéng st dyung tai san, thiét bi, phuwong tién cong (6 to, dién thoai, may vi tinh, d6 dung vin phong

pham, hop thu...) ciia co quan dé phuc vu muc dich ca nhan.
2. Su dung tiét kiém dién, nudc va cac vat tu van phong; quan ly chi tiéu ding viéc, ding quy dinh.

3. Tich cuc tham gia xay dung, gilt gin khong gian xanh, sach, dep; moi trudng van hoa than thién, vin

minh noi cong so.

4. Khong tang trit, st dung vat liéu gay nguy hai, chay nd, vii khi trai quy dinh tai co quan.



Chuwong 111

UNG XU VOI NGUOI DAN
Piéu 7. Tai co’ quan lam viéc
1. Giai quyét yéu cau, cong viéc ctia ngudi dan ding quy dinh, quy trinh.

2. Giao tiép, lam viéc véi ngudi dan bang thai d§ niém nd, tan tinh, trach nhiém; vu ti€n ho tro giai

quyét cong viéc voi nguoi gia, yéu, nguoi khuyét tat, phu nit mang thai, ngudi dau om.

3. Khong sach nhidu; goi ¥ dua tién, nhan tién, qua biéu; khong hen gip giai quyét cong viéc bén ngoai

CO quan va ngoai gio lam viéc.

4. Khong gay cang thang, birc xuc, doa nat ngudi dan.

5. Nghiém tiic nhan 15, nhan khuyét diém, thanh khéan tu phé binh, rat kinh nghiém khi dé xay ra sai sot.
Piéu 8. Tai khu dén cw va noi cong cong

1. Tai khu dan cw

a) Van dong gia dinh, ngudi than, nhitng ngudi xung quanh tham gia thuc hién chu truong, duong 16i
cia Dang, chinh sach, phdp ludt cua nha nudc; tuyén truyén, phé bién, gido duc, thuc hién phéap luat,

phong chéng t€ nan xa hoi.

b) Guong mau, tranh phd truong, lang phi, muc dich truc loi trong viéc to chirc cac hoat dong lién hoan,

cudi hoi, tang 18, mung tho, sinh nhat, tan gia...
2. Tai noi cong cong

a) Guong mau chap hanh va van dong nguoi dan thyc hién cac ndi quy, quy tic noi cong cong; khong vi

pham céc chuan muc vé thuan phong my tuc, ban sic vian hoa dan toc.
b) Khong tham gia, xti giuc; kich dong hodc bao che cac hanh vi vi pham phap ludt cua nguoi khéc.
Chuwong IV
TO CHUC THU'C HIEN
Piéu 9. Trach nhiém ciia t6 chirc, ca nhan
1. S& Vin hoa va Thé thao 13 co quan Thudng truc trién khai, t6 chtrc thyc hién Quy tic Gng xu.

2. Tha trudng cac co quan cia Thanh pho cé trach nhiém t6 chirc trién khai va quén triét Quy tac ing xur
nay dén ting can bd; kiém tra, gidm sat, to chirc danh gia va kiém diém viéc thuc hién; dua vao tiéu chi

dé xép loai thi dua hang nam.



3. Céac co quan bdo chi cia Thanh pho tuyén truyén, phd bién siu rong Quy tdc Gmg xur nay téi can bg,
nhan dan trong toan Thanh pho dé biét va cung gidm sat viéc thuc hién & cac cap; phat hién, co vii, dong

vién nhiing tap thé va c4 nhan thuc hién tdt; phé phan cac tap thé, c4 nhan vi pham.

4. Can b trong cac co quan thudc thanh phé Ha Noi, ngoai viéc thuc hién nghiém quy dinh phap lut,
quy ché, ndi quy cua cic co quan; cin nim virng, thuc hién dung, ddy di va van dong, giam sat, nhic
nh¢ dong nghiép cung thuc hién cac quy dinh ctia Quy tic ing xir ndy.

5. Mt tran T quéc, cac td chirc chinh tri - xa hoi, to chuc cong doan cac cép cua Thanh phé co trach
nhiém t6 chtrc, van dong, kiém tra, giam sat doan vién, hoi vién thuc hién t6t Quy tic tng xir nay.

Pi¢u 10. Khen thuéng, ky luit

1. Can bg, cong chtrc, vién chire, nguodi lao dong Thu do thuc hién tdt Quy tic ung xu nay s€ dugc xem
xét biéu duong, khen thuong theo quy dinh.

2. Can bo vi pham cac quy dinh tai Quy tic ing xt ndy, tiy mirc d9, s& bi nhac nhd, phé binh cong khai
trong cac co quan, don vi. Truong hop vi pham nghiém trong s€ bi xem xét, xir Iy theo quy dinh cua
phap luat.

Diéu 11. Diéu khodn thi hanh

Quy tic tng xtr nay duoc phd bién dén cic co quan Pang, co quan nha nudc, to chirc chinh tri - xa hoi,
luc luong vil trang va cac don vi sy nghiép cong lap thudc thanh phd Ha Noi. Trong qua trinh t6 chirc

thuc hién, néu c¢6 van dé phat sinh, Uy ban nhan dan Thanh phd xem xét diéu chinh cho phu hop./.

Xem thém cac van ban phap ludt tai: https://vadoc.com/van-ban-phap-luat
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